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WHAT LEVEL OF ENGLISH AM | REQUIRED TO

HAVE TO PARTICIPATE IN A FRONTEX ACTIVITY?

You must have at least B1 level of English
according to Common European Framework
of Reference for Languages -CEFR.

l IF YOU HAVE A B1 LEVEL OF ENGLISH YOU, AS A BORDER
GUARD, AREABLETO:

understand the main points of clear standard input
on familiar matters regularly encountered at work,
school, leisure, etc.;

deal with most situations likely to arise whilst
travellinginan area where the language is spoken;
produce simple connected text on work topics and
alsothose which are familiar or of personal interest;
describe experiences and events, hopes and
ambitions and briefly give reasons and explanations
for opinions and plans).

l B1LEVELIS REQUIRED FOR THE FOLLOWING PROFILES:

Border Guard Officer

Motor Vehicles Crime Detection Officer
DogHandler

Forced Return Escort and Support Officer
Crew Member (non-management level)

l YOU ARE REQUIRED TO HAVE A B2 LEVEL OF ENGLISH IFYOU
PLANTO APPLY FOR THE PROFILES:

Information Officer

Debriefing Officer

Advanced-Level Document Officer
Cross-Border Crime Officer

Frontex Tactical Support Officer
Return Specialist

Coast Guard Function Officer

Crew Member (management level).



IF YOU HAVE A B2 LEVEL OF ENGLISH YOU, AS A BORDER
GUARD, ARE ABLE TO:

understand the main ideas of complex text on both
concrete and abstract topics, including technical
discussionsinyour field of specialisation;

interact with a degree of fluency and spontaneity
that makes regular interaction with native speakers
quite possible without strain for either party;
produce clear, detailed text on a wide range of
subjects and explain a viewpoint on a topical issue
giving the advantages and disadvantages of various
options.

l IF YOU HAVE A C1 LEVEL OF ENGLISH YOU, AS A BORDER
GUARD, ARE ABLE TO:

understand a wide range of demanding, longer
texts;

recognise implicit meaning;

express yourself fluently and spontaneously
without much obvious searching for expressions;
use language flexibly and effectively for social,
academicand professional purposes;

produce clear, well-structured, detailed text on
complex subjects, showing controlled use of
organisational patterns, connectors and cohesive
devices.

If you feel the need to improve your English level
do not hesitate to apply for a specialised on-line
Frontex related English terminology course at
the State Border Guard College

Adapted from from: https://rm.coe.int/1680459f97




WHAT SHOULD 1 DO TO APPLY FOR
PARTICIPATION IN A FRONTEX ACTIVITY?

Once you have decided to apply for a specific profile you

should contact the person responsible for Frontex
coordination issues at your Regional Board who will
process your information and include you in the list of
candidates for video interview.




WHAT QUESTIONS SHALL BE ASKED

DURING VIDEO INTERVIEW?

DURING THE INTERVIEW, YOU SHOULD BE READY TO
ANSWER THE FOLLOWING QUESTIONS
(NON-COMPREHENSIVE LIST DEPENDING ON THE PROFILE
YOU APPLY FOR):

Where do you work?

What are your duties and responsibilities?

How long have you been working for the SBG?

How long is your service experience in the field of
work (border checks, border surveillance, etc.)

What education doyou have?

What qualification improvement courses have you
attended/completed recently?

Why have you decided to apply for this profile?

What will be your tasks in the profile you apply for?
What are the requirements of the profile you are
applying for?

What is Frontex? What are the functions of Frontex?
How would you characterize the migration process
globallyandinyour country?

What does the term “avulnerable person” mean?
How do you understand the term “fundamental
rights”, how does it affect your job?

What is Frontex Code of Conduct?

What are the do's and don'ts in the Frontex
activities?

What have you done to improve your English
language skills recently?

Describe your personal skillsand competences which
highlight you among other border guards.

Do you consider yourself successful?

What are your greatest strengths and weaknesses?
What have you learned from mistakes on the job?

The knowledge of the terms and phrases below
can help you feel more confident and perform your tasks
during a Frontex activity more efficiently:



FRONTEX RELATED TERMS

(to) analyse data
capacity

competent

(to) coordinate flights
core principle

Council Regulation

(to) deploy
dissemination

(to) determine
detrimental

(to) emerge

emerging crisis

(to) encompass
enhancement

(to) facilitate

(to) facilitate the cooperation
(o) fulfil

fundamental rights
IBM (Integrated Border
Management)

(to) implement
implementation

(to be ) in line with
irregular migration
interoperability
intervention

JO (joint operation)
JRO (joint return operation)
(to) launch

law- enforcement agency
legitimate travel
Member States
migrant crisis

mobility

migratory flow
operational assistance
(to) perceive

principle of non-refoulement
rapid response team
(to) repatriate
readiness

(to) repeal

analizet datus
kapacitate, spgjas
kompetents, pietieckams
koordinét lidojumus
pamatprincips
Padomes regula
izvietot, nodarbinat
izplatiSana

noteikt

kaitigs

rasties, paradities
krize

aptvert

uzlabo$ana

atvieglot, sekmét, veicinat
veicinat sadarbibu
pildit

pamattiesibas
integréta robezu
parvaldiba

istenot

Tsteno$ana

bdt saskana ar
nelikumiga migracija
sadarbibspéja
iejaukSanas

kopé&ja operacija
kopé&ja atgrieSanas operacija
uzsakt

tiestbsargajosa iestade
likumigs celojums
dalibvalsts

migrantu krize
mobilitate

migracijas plisma
operativa palidziba
uztvert, saprast
neizraidiSanas princips
atras reagésanas komanda, vieniba
repatriét

gataviba

atcelt



repealing
risk analysis
(to) second
seizure

situation monitoring

(to) supervise
surveillance

up-to-date

victim

vulnerability assessment
vulnerable groups

atcelSana

riska analize

norikot

satverSana, konfiscésana,
apkilasana

situacijas kontrole
uzraudzit

uzraudziba

atjauninats, aktuals
cietuSais, upuris
ievainojamibas novertgjums
neaizsargatas grupas



TERMS RELATED TO CODE OF CONDUCT

(to) abstain from
abuse

abuse of authority

(to) act with fairness
and impartiality
arbitrary

(to) belittle

Code of Conduct

(to) commit a violation
consent to
consumption of alcohol
contrary to

(to) demean

diligently

disability

disclosure

(to) discredit

diverse

(to) embarrass

ethical behaviour
explicit authorisation
faimess and impartiality
harassment

hostile

human dignity
humiliation

immediate measures
improper use of a position

in custody
justice

legitimate self-defence
obscene speech
(to) occur

off duty
necessitated
participant
prerogative
promptly
pursuant to

(to) refrain from
regardless of

atturéties no
launpratiga izmantoSana
pilnvaru |aunpratiga izmanto$a
nerikoties godigi

un objekfivi

patvaligs, pienemts
mazinat

uzvedibas kodekss
izdarit parkapumu
piekriana

alkohola lieto$ana
pretéji

pazemot

citigi

invaliditate

atklasana

celt neslavu
daudzveidigs

apkaunot, mulsinat
étiska uzvediba
neparprotama atlauja
taisnigums un objektivitate
uzmak$anas

naidigs

cilvékciena
pazemojums

talitéjie pasakumi
neatbilstoSa amata pilnvaru
izmantoSana
apcietinajuma
taisnigums

likumTga paSaizsardziba
nekitra runa

notikt

arpus dienesta
nepiecieSams
daltbnieks

prieksrociba
nekavéjoties

saskana ar

atturéties no
neskatoties uz



soliciting sexual services
susceptible to

threat

treating all with courtesy
unjustified rewards
values

with discretion

without prejudice

seksualu pakalpojumu pieprasiSana
uznémigi pret

drauds, apdraudé&jums

izturéties pret visiem ar pieklajibu
nepamatota atlidziba

vértibas

diskréti (izturéSanas vai runasana
izvairoties no apvainojuma
izraisianas vai privatas
informacijas atklasanas)

bez aizspriedumiem



TERMS RELATED TO JO PROFILES

access card
additional verification
Advanced Level
Document Officer
alert

applicable (to)
applicable law
appropriate

appropriate interview techniques

attempt to cross

the border illegally

(to) attend training
authenticity of travel document
authorized to enter
awareness

Boarding team

Border Guard Officer
cadaver

chain of command

to channel the suspect
documents to ...

Chief Engineer

Chief Mate

Chief Officer (CO)
Coast Guard Function Officer
composure
concerning the ...

(to) contribute to ...
coping strategies
counselling

Crew Member
Cross-Border Crime
Detection Officer
cultural mediation
debriefing
de-escalation and/or
mediation technique
designated area
dissemination of the findings
Debriefing officer

caurlaide

papildus parbaude

dokumentu padzilinatas

izpétes eksperts

bridinajums

attiecinams uz, piemérojams...
piemérojams likums

atbilsto$s

atbilstoSi intervijas panémieni
méginajums nelegali

Skersot robezu

apmeklét, piedalities apmacibas
celoSanas dokumenta autentiskums
atlauts iebraukt

izpratne

apskates grupa
robezapsardzibas eksperts

[Tkis

subordinacija

novirzit aizdomas turéta
dokumentus uz ...

vecakais mehanikis

vecakais kapteina paligs
vecakais stlirmanis

Krasta apsardzes funkciju virsnieks
mierigums

attieciba uz ...

shiegt ieguldijumu ...
parvarésanas stratégijas
konsultéSana

apkalpes loceklis

parrobezu noziedzibas
atkladanas virsnieks
starpkultdiru izpratne
apkopojuma sanaksme
situacijas (agresijas) normalizé$anas,
sarunvesanas panémieni
noteikts apgabals, teritorija
atklajumu, rezultatu izplati$ana
iztaujaSanas eksperts

to detect and apprehend persons atklat un aizturét personas



to detect illegal cross-border
activities
diffusion

disposal

distress situations

Dog Handler

(to) enhance
environmental protection
escorting functions

(to) establish the assumed
nationality

(to) execute

explicitly agreed with

EU legal framework
European Fisheries Control
Agency - EFCA

European Maritime Safety
Agency - EMSA

Forced Return Escort and
Support Officer

Frontex Tactical Support Officer
(to) gather information
guidelines

having regard to

host country

human scent

illicit and/or smuggled goods

in full compliance with
inter-alia

law enforcement authority
(to) liaise

line manager
maintenance

maritime assets

maritime border
maritime domain
Master

Medical First Response
Medical intervention

atklat nelikumigas
parrobezu darbibas
apjukums

iznicinaSana, izvietoSana
briesmu situacija jura
kinologs

uzlabot

vides aizsardziba
konvojéSanas pienakumi
noteikt/ konstatét personas
valstisko piederibu

izpildit (uzdevumu)

pilntba piekrist

ES tiesiskais regulgjums
Eiropas Zivsaimniecibas
kontroles agentira

Eiropas Jaras drosibas agenttra

piespiedu atgrieSanas
konvojéSanas un atbalsta eksperts
Frontex taktiska atbalsta virsnieks
apkopot informaciju

vadlinijas

nemot véra

uznémejvalsts

cilvéka smarza

nelikumigas un / vai
kontrabandas preces

pilntba ieverojot

cita starpa

tiestbaizsardzibas iestade
sazinaties

tieSais vaditajs/priekSnieks
uzturéSana (tehniska stavokln)
jaras robezas uzraudzibas
tehniskie l1dzekli

jaras robeza

jarniectbas joma

kapteinis (kugosanas lidzekla)
pirma palidziba

mediciniska iejaukSanas



TERMS RELATED TO JO PROFILES

modus operandi

Motor Vehicle Crime

Detection Officer

navigational watch
Occupational Safety and
Health Support

on the spot

passive resistance

provisions for the use of force
(to) perform thorough check

a person applying for asylum
persons in a vulnerable situation
pollution

preservation of evidence

rapid border interventions
release

requirements

rescue swimmer

restricted area

rightful holder

route

screening

secondment

Sectoral Qualifications
Framework for Border Guarding
seeking international protection

stakeholder

statutory staff

suspect

tackling psychological hazards
Tactical Emergency
Casualty Care

tailor made

taking into account

to take and record legible
fingerprints

terrestrial assets

thereof
trends

darbibas veids

motorizéto transportiidzeklu
parkapumu atklasanas virsnieks
navigacijas sardze

darba dro$ibas un

veselibas atbalsts

uz vietas

pasiva pretoSanas

noteikumi par spéka pielietoSanu
veikt pilnu parbaudi

persona, kas pieprasa patvérumu
personas neaizsargata situacija
piesarnojums

pieradijumu saglabasana

atras reagésanas vienibas
atbrivosana

prasibas

glabgjs

ierobeZotas piekluves zona
likumigais turétajs

marsruts

atpaziSana

nosatiSana darba, komandéjums
Nozares kvalifikacijas
ietvarstruktdra robezapsardzei
starptautiskas aizsardzibas
mekléSana

iesaistitas puses

Stata darbinieki

aizdomas turamais

risinat psihologisko briesmas
taktiska arkartas

negadijumu palidziba

Tpasi pielagots

nemot vera

nonemt un fiksét salasamus
pirkstu nospiedumus
sauszemes novéroSanas
tehniskie lTdzekli

tadél, sakara ar to

tendences



vehicle theft

video footage

voluntary

vulnerability assessment
vulnerable

warehousing

whereas

with regard to

(to) withstand

transportlidzeklu zadziba

video materials

brivpratigs

neaizsargatibas novertéjums
neaizsargats, viegli ievainojams
uzglabasana

ievérojot to

attiectba uz

izturét (piem. stresa situaciju)



TERMS RELATED TO OPERATIONAL PLAN

BCU Border Control Unit
briefing meeting
case-by-case
clandestine migrants

(to) commit a crime

(to) confirm (information)
costs incurred
cross-border criminality
curbing irregular migration
distress at sea

Debriefing Coordinator
document alert

document fraud
eligible costs
(to) exchange best practice

robezkontroles nodala

instruktazas sanaksme

katra gadijuma atseviski

sléptie migranti,kuri cen3as Skérsot
robezu noslépusies transportlidzekit
izdartt noziegumu

apstiprinat (informaciju)

izmaksas, kas radusas

parrobezu noziedziba

neregularas migracijas ierobezo$ana
briesmas jara

iztaujaSanas koordinators
bridinajums

(piem. par viltotu dokumentu)
dokumentu viltoSana

attiecinamas izmaksas

daltties labas prakses pieméros

Frontex-One-Stop-Shop (FOSS) «Vienas pieturas» agenttras

Frontex Support Officer (FSO)
Host Member State
hub for migrants

human smuggling

identity fraud

ICC (International Coordination
Centre)

in the proximity of the

external borders

Information Fusion Centre
(IFC)

insignia

Intelligence Officer (10)
interception
Interpreters/Cultural

Mediators

jeopardise the safety

Joint Coordinating Board (JCB)
JORA (Joint Operations
Reporting Application)

legal framework

limited information

instruments

Frontex atbalsta virsnieks

uznémej dalibvalsts

(mezgls) centrs, kur satiekas migranti,
pirms dodas talak

cilvéku kontrabanda

ar identitati saistita krapSana
Starptautiskais koordinacijas centrs

aréjo robezu tuvuma

Informéacijas sapludina$anas

centrs

zimotne

izmekléSanas virsnieks (amatpersona)
partver§ana (piem. kontrabandistu)
mutvardu tulks / kultiru parzinis
(starpnieks)

apdraudét droSibu

Frontex kopiga koordinacijas parvalde
Kopigu pasakumu zinojumu
programma

tiesiskais ietvars

ierobeZota informéacija



Local Coordination Vietéjais koordinacijas centrs
Centre (LCC)

lodging naktsmitne

Members of the EBCGT Vientbas dalibnieks

National Official(NO) nacionalais eksperts

occurring incident notiekoSais incidents/gadijums

Operational Liaison Officer operacionalais sakaru virsnieks
(OLO)

operational plan operacionalais plans
Operational resources Operacionalo resursu parvaldibas
management system (“OPERA”) sistema

(to) reimburse atmaksat

repeal (regulation) atcelt (regulu)

screening expert atpaziSanas eksperts
seconded Team Members norikotie Vienibas dalibnieki
(sTMs)

seconded to the Agency norikots darbam Agentra
Senior Duty Officer (SDO) norikojuma vecakais
sensitive information jutiga, sensitiva informéacija
serious crime smags noziegums
susceptible to uznémigi pret

(to) tackle cross-border crime  noveérst parrobezu noziedzibu
Team Leader komandas vaditajs

terrestrial assets sauszemes novérosSanas

tehniskie [1dzekli
Thermo-Vision Vehicles (TVV) mobilais novéroSanas komplekss
trafficking in human beings cilvéktirzniectba
unaccompanied minors nepilngadigie bez pavadibas
UNHCR United Nations High  Apvienoto Naciju Augstais komisars
Commissioner for Refugees  béglu jautajumos



USEFUL PHRASES

PROFESSIONAL PRESENTATION

| have been working for the Es stradaju VRS jau ... gadus.
SBG for ... years.

lama ... Esesmu....

| am responsible for ... Esmu atbildigs par ...

My main tasks are ... Mani galvenie uzdevumiiir ...
Our unitis located at ... Masu vientba atrodas ...

The area of responsibility Masu vientbas atbildibas

of my unitincludes ... teritorija ietver ...

RADIO COMMUNICATION PROWORDS

OVER (I have finished my Esmu pabeidzis parraidisanu
transmission and wait for an un gaidu atbildi.

answer)

OUT (I have finished transmitting Esmu pabeidzis parraidisanu un
and expect no answer) negaidu atbildi.

MESSAGE (I wish to send you  Vélos nosiitit jums zinojumu.

a written message)

REPORT (I have a report to Man ir zinojums, ko vajag

send to you) nosatit jums.

ROGER (Message received and  Zinojumu sanemu un sapratu.
understood)

CORRECTION (An error has Pielauta klUda, pareiza versija ir ...
been made; the correct

version is....)

WAIT (I am not ready and will Neesmu gatavs, izdariSu pauzi
pause a moment before pirms turpinasu.

continuing)

WILCO (I understand your Pilntba sapratu jlsu zinojumu un
message and will comply) izpildTsu to.

SPELL (Spell the word, with Nosauciet vardu pa burtiem,

standard phonetics if needed) ~ nepiecieSamibas gadijuma izmantojiet
standarta fonétisko alfabétu.

SEND (I am ready to receive Esmu gatavs sanemt jisu zinojumu.

your message)



AT THE AIRPORT

Can | see your ticket, please?
Do you have your passport
with you?

I'm afraid your passport

has expired.

Do you have a second piece
of identification?

Il need to see your child's birth
certificate.

How many bags are you
checking-in?

Will you be bringing a carry-on
bag?

I'm afraid the bag exceeds

the size restrictions.

You'll board at gate 7.

Please, be at the gate 30
minutes before your scheduled
flight.

Your flight is expected to

take off on time.

I'm afraid you are too late to
check-in.

Enjoy your flight.

Did you pack your suitcase
yourself?

Can you open your bag and
show its content to me?

Have you got any metal on you?
Have you got any prohibited
items in your luggage?

Did you leave your bag
unattended at any time?

I'm afraid, you are not allowed
to take liquids on board.
Please, lay your bags flat on
the conveyor belt.

Put your electronic devices
into separate plastic tray.

Lddzu, vai es varu redzét jusu bileti?
Vai jums lidzi ir pase?

DiemZél jasu pasei ir beidzies
deriguma termin3

Vai jums ir cits personas
apliecino$s dokuments?

Man ir jaredz jusu bérna
dzim$anas aplieciba.

Cik somas jUs registréjat?

Vai jums ir rokas soma?

Diemzél soma parsniedz

izméra ierobezojumus.

lekap3ana notiks pie 7. izejas.
LOdzu, esiet pie izejas uz lidmaSinu
30 mindtes pirms izlidoSanas laika.

Planots, ka jlsu lidmasina izlidos
savlaicigi.

DiemZél esat nokavéjis
registraciju.

Patikamu lidojumu!

Vai pats sapakojat savu
¢emodanu?

Vai jus varat atvért savu somu un
paradit man tas saturu?

Vai jums ir metals?

Vai jisu bagaza ir kadi aizliegtie
priekSmeti?

Vai jus atstajat somu bez
uzraudzibas?

Diemzél lidmaSinas salona
nedrikst nemt Skidrumus.

Ladzu, nolieciet somas uz
konveijera lentes.

Nolieciet elektroniskas ierices
atseviska plastmasas kasté.



USEFUL PHRASES

Step through the scanner, please.

There has been a gate change.
The flight's been delayed.

How long is my flight delayed?
We would now like to invite all
passengers to board.

This is the final call for flight
BA111 to Warsaw.

Excuse me, my suitcase

isn't here.

Do you have your baggage
claim ticket?

What does your suitcase

look like?

Please, have your boarding pass
and identification ready

for boarding.

When you suitcase arrives we'll
deliver it to your hotel.

Please, fill out this form.

Be sure you write your address.
Excuse me, where is the
American Airlines check-in desk?

AT THE HOTEL

Do you have a reservation?

Do you want a single room or

a double room?

Breakfast is included.

The restaurant is on the ground
floor.

Your room number is 256.

Here is your key card.

Your room is on the second floor.
Sorry, smoking at the hotel is
not allowed.

Fresh towels are available at
the reception.

Ladzu, izejiet cauri skenerim.
Notika lidmaSinas izejas maina.
Lidojums ir aizkavéjies.

Cik ilgi kavéjas mans lidojums?
Tagad més véletos uzaicinat visus
pasazierus iekapt.

Sis ir padéjais aicinajums iekapsanai
reisa BA111 uz VarSavu.
Atvainojiet, mana ¢emodana

Seit nav.

Vai Jums ir bagaZzas registracijas
etikete?

Ka izskatas josu ¢emodans?

Ladzu, sagatavojiet iekapSanas
karti un personas apliecinoSu
dokumentu.

Kad ieradisies éemodans,

més to nogadasim jsu viesnica.
Ladzu, aizpildiet $o veidlapu.
Noteikti uzrakstiet savu adresi.
Atvainojiet, kur ir American
Airlines registréSanas vieta?

Vai jums ir rezervacija?

Vai vélaties vienvietigu vai
divvietigu numuru?

Brokastis ir ieklautas cena.
Restorans atrodas pirmaja stava.

Jusu istabas numurs ir 256.

Seit ir jusu atslégu karte.

Jsu istaba atrodas otraja stava.
Diemzél viesnica nav atlauts
SMEKEt.

Svaigi dvieli ir pieejami registratdra.



If you have any questions,
please, call the reception.

Is there anything else we can
help you with?

Do you have any rooms
available?

I'd like to book a double room
for two nights.

Is breakfast included?

What time is breakfast?
Does the room have air
conditioning?

The room is too noisy.

We need housekeeping service,
please.

| have lost my room key.
What time is check-out?
Could we, please,

check out at 1 p.m.?

RENTING A CAR

I need to rent a car.
Do you have any cars available?

What size cars have you got?
| will need it for five days.

How much is it per day?
| will take a midsize car.

What size car would you prefer?

How long will you need it for?
How much driving are you
planning to do?

Would you like insurance on
your car?

Ja jums rodas kadi jautajumi, ladzu,
zvaniet uz registrataru.

Vai més varam vél ka

palidzét?

Vai jums ir pieejamas istabas?

Es gribétu rezervét divvietigu
numuru uz divam naktim.

Vai brokastis ir ieklautas?

Cikos ir brokastis?

Vai istaba ir gaisa kondicionieris?

Istaba ir parak trokSnaina.

Lddzu, mums ir nepiecieSami
uzkopSanas pakalpojumi.

Esmu pazaudgjis istabas atslégu.
Kads ir izrakstiSanas laiks?

Vai més varétu izrakstties

plkst. 13:007?

Man vajag iznomat masinu.

Vai jums ir pieejamas
automasinas?

Kada izméra automasinas Jums ir?
Man ta bis vajadziga uz piecam
dienam.

Cik ta maksa diena?

Es nems3u vidéja izméra
automasinu.

Kada izméra automasinu

jus véletos?

Cik ilgi jums ta bis vajadziga?
Cik daudz planojat braukt?

Vai vélaties apdrosinat
automasinu?






